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Please read the operation manual carefully before using and well keep it in a safe place for
future reference.

ARBEPHNE R EELEBM AR - #HSE -
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Thank you for choosing Rasonic cordless handheld
vacuum cleaner. Read the operation manual carefully
before use and keep it for your future reference.
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1. Important Safeguards

When using the appliance, please follow the below safety
precautions: The following chart indicates the degree of
damage caused by wrong operation.

WARNING: Indicates that may cause death or serious
injury.

CAUTION: Indicates hazards that may cause injury or
mechanical failure.

> >

The following symbols can distinguish the instruction types that
need to be strictly followed.

These symbols mean prohibition.

These symbols mean requirement that must
be followed.

L
M oe

AN

WARNING

When the appliance is charging or switched on, keep
the extension tube, suction inlets or moving parts
away from your hair, loose clothing, fingers or any
parts of your unit (especially mouth, ears and eyes),
it is to avoid injury.

%
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Do not leave the appliance unattended while it is
charging.

To avoid danger, use the appliance only as
described in this manual. Do not use outdoors, on
wet surfaces or for other purposes than
vacuuming.

Remove the adaptor from the socket and the
power off before cleaning the appliance, installing,
or removing the accessories.

Always hold the adaptor plug tightly with hands
when insert or remove it. Do not grasp its power
cord.

Never use deficient or loosen power socket. Make
sure the adaptor is dry before use and inserted
firmly when use.

Children shall not play with the appliance. Using,
cleaning and maintenance shall not be made by
children without supervision. Put the appliance and
its adaptor in a place not reachable by children.

Never immerse the appliance and adaptor or its
plug into water or let them wet, it is to avoid electric
shock.

@O Ne eV

To avoid electric shock, never assemble
accessories, touch and plug in or unplug the
adaptor with wet hands.
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Never use the appliance to suck below materials,
otherwise it will cause blockage, damage on major
parts and danger.

- Flammable materials, hot materials or
combustible liquids (e.g. cigarettes, burning
ashes and gasoline etc.)

- Sharp or metal objects (e.g. needles, broken
glass and toothpicks etc.)

- Fine powder (e.g. lime, cement, toner and
gypsum powder etc.)

- Large objects

- Water, any liquid or wet surface (e.g. wet
carpet)

- Chemical substance (e.g. cleanser)

To avoid danger, never use and charge the
appliance near the environment of:

- Flammable materials, sprays and aerosols

- Heat source (e.g. radiator), fire or expose
under direct sunlight

- Near water
- Massive hot air, steam or humid area

The appliance can be used by children aged from
8 years and above and person with reduced
physical, sensory or mental capabilities, or lack of
experience and knowledge, if they have been
given supervision or instruction concerning use of
the appliance in a safe way and understand the
hazards involved.

>

For the purpose of recharging the battery only use
the detachable supply unit provided with the
appliance.
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CAUTION

Do not put heavy objects on the power cord of the
adaptor or let it touch any hot surface. Never clip,
modify, stretch or twist the power cord of the
adaptor.

Never use the appliance when filter set and dust
collector are not in place, it is to avoid damage
due to improper use.

Do not place the appliance in a bookcase, built-in
cabinet or in another confined space. Ensure the
appliance is well ventilated.

Make sure to unplug the adaptor after fully
charged. Charging for a long time may cause
hazards such as rechargeable battery overheat
and burn.

Do not operate the appliance when the power
cord is tangle or hang over the table edge,
countertop or let it touch any hot surface, it may
cause the appliance and its power cord damage.

The appliance must be used with the provided
rechargeable battery and charged with the
provided adaptor. To avoid the appliance damage
and danger, never use the unauthorized
rechargeable battery or adaptor.

09000

Always keep the suction inlet and the exhaust
outlet free of blockage. If there is any blockage,
remove them immediately. Otherwise, it will
cause loss of suction power or motor overheat.
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Always check the condition of the appliance,
adaptor and rechargeable battery. To avoid
hazards, stop using immediately if any damage is
found. Please contact Shun Hing Electric
Service Centre Limited for checking and
repairing. Do not attempt to modify the appliance
by yourself or repair with any parts that are
unauthorized, otherwise it may cause hazards
and warranty becomes invalid.

The battery which is not self-replaceable by the
user.

The appliance contains batteries that are only
0 replaced by skilled persons.

D‘D‘C A specific separated power supply unit is required

to connect this appliance to power supply.

This appliance can be used by children aged from 8 years
and above and persons with reduced physical, sensory or
mental capabilities or lack of experience and knowledge if
they have been given supervision or instruction concerning
use of the appliance in a safe way and understand the
hazards involved.

Children should be supervised to ensure that they do not
play with the appliance. Cleaning and maintenance should
never be done by children without supervision. Children
should be supervised to ensure that they never play with
the appliance.

WARNING: For the purposes of recharging the battery, only
use the detachable supply unit provided with this appliance.
Use of any other recharging adapter can be a safety hazard
and will void the warranty.
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10.

11.

12.

The appliance is intended for indoor / household use only
and on light dry household dust and debris only.

The appliance is designed for vacuuming small areas of dry
material only; do not use for vacuuming water or any other
liquid.

Sparks inside the motor can ignite flammable vapors or
ashes. Do not vacuum or use the appliance near
flammable or combustible liquids (e.g., gasoline or other
fuels, lighter fluid, cleaners, oil-based paints), gases (e.g.,
natural gas, hydrogen), explosive dust (e.g., coal dust,
magnesium dust, grain dust, gunpowder) or any fire
sources.

Never use this appliance to suck up that is smoking or
burning (e.g., cigarettes, matches, hot ashes.)

Never vacuum toxic materials as mixed with vapors or dust
may cause a health hazard.

Do not use the machine to vacuum clean plaster of paris,
cement, etc. that can harden when coming into contact with
water and can thus hamper the normal functioning of the
machine.

The appliance is not a toy. Close attention is necessary
when used by or near children or pets. Never use this
appliance on pets.

Never use damaged vacuum cleaner or adapter.

Do not mutilate or incinerate the battery packs, as they will
explode at high temperatures. They must be disposed of
according to local laws.

Do not plug/unplug the adapter into/from the power socket
with a wet hand.

Do not place or drop the appliance into water or other
liquids. If the appliance falls into water or other liquid, do
not touch or reach into the water. Immediately unplug
adapter from the power socket before retrieving the
appliance from the water/liquid.

Do not charge the appliance if the power cord is cut,
damaged, or if the wires are exposed.
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13.

14.

15.

16.

17.

18.
19.
20.

21.
22.

23.

24,

25.

26.

Do not put any stress on the power cord where it connects
to the appliance, as the cord may fray and break.

Do not use extension cords or outlets with inadequate
current carrying capacity.

Do not operate the appliance if it has been damaged in any
way. If vacuum is not working as it should, has been
dropped or damaged, is left outdoors, or is dropped into
water. Do not use and repair the appliance yourself, contact
Shun Hing Electric Service Centre Ltd. for checking and
repairing.

To avoid excessive heat and damage to the unit or
batteries, do not operate the vacuum cleaner while
charging.

Leaks from battery cells can occur under extreme usage or
extreme high & low temperature conditions. If the liquid
gets on skin, wash quickly with water. If the liquid gets into
the eyes, flush them immediately with clean water for a
minimum of 10 minutes continuously. Seek medical
attention.

Locate charger indoors in a cool and dry area to avoid
electrical shock or charger damage.

Keep your working area well lighted.

Use only manufacturer's recommended accessories.

Do not charge the vacuum cleaner outdoors.

Do not use the appliance outdoors or on wet surfaces. For
optimal operation, keep the appliance in a location that
does not exceed 40°C (104°F). Do not store in a vehicle
under the sun or near heating equipment.

Unplug the appliance from power socket before using the
appliance.

Do not touch the rotating parts of the floor brush when in
operation.

Do not put any object into openings. Do not use with any
opening blocked; keep free of dust, lint, hair and anything
that hinders suction.

Do not use the appliance to vacuum metal objects such as
screws, nails, tacks and metal sharing, etc.
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27.

28.

29.

30.
31.

32.

33.

34.

35.

Empty the dirt in all components after each use. Keep it
free of dust, lint, hair, or anything that reduces hinders
suction.

The vacuum cleaner creates suction and has a rotating
brush. Must keep hair, loose clothing, fingers, and body
away from suction inlets and parts.

Never place the vacuum nozzle near your face, especially
eyes and ears, during operation.

Do not use the appliance without a filter in place.

Be careful when using the appliance on stairs in order to
prevent falls.

While there is no shock hazard from electrical terminals
located on the vacuum, a burn could result from metal
objects being inserted into the terminal areas. Vacuum
cleaner terminals should always be kept free of all objects.
Do not store the appliance anywhere outdoors or in any
vehicle as excessive heat can cause the batteries to
explode.

When you find the leaking batteries. Stop use/charge the
appliance immediately. Contact Shun Hing Electric
Service Centre Ltd. for assistance.

WARNING! Failure to follow these safe guards may result
in personal injury or death!
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2. Maintenance, Cleaning and Storage

Be sure to stop the operation when cleaning dust container.
Unplug the adapter from the power socket, then pull it out from
the charging port of main unit.

*CAUTION: To avoid burnt, do not touch the adapter pins as it
may become hot immediately after charging.

2.1 Handle of vacuum tubing blockage
If the suction power of the appliance suddenly drops or the

operation stops, the dust container has not been emptied for a
long time or a large amount of dust at once, the parts shown
below may become clogged with dust. User can remove the
dust stuck with tweezers or disposable chopsticks (circled
parts).

Floor brush Main unit Extension tube Crevice tool Mini brush

&

2.2 Clean of main unit and accessories
User can wipe off the dirt with a dry soft cloth. If the dirt is

difficult to remove, it can be cleaned with a diluted neutral
detergent, and then wiped with a damp cloth to prevent the
detergent from remaining on the main unit and accessories.
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WARNING!

Do not splash water to the main unit and adapter, or soak it in
water. It may cause a short circuit, electric shock or
malfunction.

2.3 Cleaning of dust collector

1. Clean the dust container inside (Refer to Chapter 8.
Dispose of Garbage).

2. Wiping with a dry cloth, dry it in the shade to dry it thoroughly.
3. Install it back on the main unit (Refer to Chapter 8. Dispose
of Garbage).

2.4 Cleaning of filter set (including mesh filter, sponge filter and
HEPA filter)

When the suction power drops,

1.

2.

Remove the dust container (Refer to Chapter 8. Dispose of
Garbage).

Wash the mesh filter and sponge filter @
with water, and dry them in the shade

to dry them sufficiently.

Do not wash in the washing machine.
Also, do not dry with hot air from a

hair dryer, heating device, dryer, etc.

Do not wash the HEPA filter with water.

It may cause deformation, tearing or clogging.
For the HEPA filter, use a soft brush to remove dust.

After filter set sufficiently dry, install it back to the dust container
(Refer to Chapter 8. Dispose of Garbage).

ATTENTION! If it is used with insufficient rinsing or drying,
it may cause clogging, odor, or malfunction.
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2.5 Cleaning of adaptor pin / charging port
- Wipe with a dry cloth or cotton swab.

ATTENTION! If it is dirty, it may not be able to be charged due
to poor contact or it may generate heat.

2.6 Cleaning of floor brush
- When the floor brush is entangled with dust or foreign objects, do
not immerse the entire floor brush in water to clean.

Steps of removing the rotating brush

(0

Slide the release knob aside in B i
the direction of the “A” mark and
pull it up.

(i) Lift up the rotating brush and

pull it out

Remove the dust adhering to the rotating brush by vacuuming
with the crevice tool.

Remove the tangled hair, fabric on the roller brush by hand or
with scissor.
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+ If the rotating brush is very dirty, wash it with water, wipe it
off with a dry soft cloth, and place it in the shade to dry it
thoroughly.

 If it is used with insufficient rinsing or drying, it may cause
clogging, odor, or malfunction.

* Do not use detergents or bleach.

» Do not wash with a brush with hard hair.

* Do not wash in the washing machine. Also, do not dry with
hot air from a hair dryer, heating device, dryer, etc.

» Do not wash anything other than the rotating brush.

» Do not lubricate the rotating brush. (The resin may crack and
cause damage.)

« If the rotating brush does not rotate even after cleaning the
main unit and accessories, contact Shun Hing Electric
Service Centre Ltd. for checking and repairing.

Steps of installing the rotating brush

Brush cover

— Claw

— Recess

*Pay attention to the orientation

0] (ii)

I. Insert the tip of the rotating brush into the mounting shaft, and
then fit the other. * The rotating brush has left and right
directions, pay attention to the orientation.

ii. Push down the brush cover and slide in the direction of the
mark, then fit the claws into the recesses.

2.7 Storage
The appliance must be cleaned and cooled down completely
before storing in a box, and store it in a cool and dry place.
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3. Product Specifications

Model RVC-T9/W | RVC-T9/P RVC-T9/G
Color White Pink Grey
Rated Voltage DC 18V
Rated Power 290W
Rechargeable Battery Type Lithium-ion Rechargeable battery
Rated _Rechargeable Battery 3,000mAh
Capacity
Adaptor Input 100-240V~ 50/60 Hz
Adaptor Output DC 22V 1,000mA
Charging Time (Approx.) 3 -4 hours
Standard Speed 65 minutes*
Operation Time (Approx.) Middle Speed 35 minutes*
High Speed 11 minutes*
Dust Cup Capacity (Approx.) 400m|
Product Size (WxDxH) (Approx.) 205 x 155 x 995 mm
. 1.2 kg (portable vacuum cleaner)
Net Weight (Approx.) 1.8 kg (full set of vacuum cleaner)

* The operation time can run varies depending on the temperature of
the battery and other usage conditions.

* The battery may not be charged when the room temperature is below
5°C or above 35°C.

Activation of protection function condition

In the following situations, the appliance may automatically stop operating to
protect the lithium-ion battery.

- When the plug is inserted into the main unit during operation

- When there is no remaining charge

- When the room temperature is below 5°C or above 35°C

- When the intake path is blocked
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4. Product Descriptions

On/Off button e—

Speed button

Brush button &

4

Indicator

Suction nozzle

Extension tube release button

Extension fube ——

Bottom of Floer brush

Caster

Floor brush
release button

7

knob ., Y
Rotating brush .\w
Sy
Floor brush \“‘\ {

Accessories

Adaptor

charging port

Filter set

HEPA filter
*—;— Sponge filter

Mesh filter

“Hook for stand.

Used when standing

on a stand base

Crevice tool
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(Back)

— Screw cap (For maintenance
use only)
—— Battery cover

|— Dust container
release button

— Dust container

E Storage instruction photo

Metal stand base

&

=/

Mini brush




5. Accessories Assembly and Disassembly

Insert into the main unit

t ;
g \{ Align the pin with the

plug-in terminal and fit =
into nozzle .
y ) 1Pressing 2 Pull out from
Plug-in terminal & hold the the main unit

release button

Insert into the extension tube

1.Pressing & hold
the release button ‘
2.Pull out from the
extension tube

Install crevice tool & mini brush Remove crevice tool & mini brush

Align & match the shape and Pull out in the direction of the arrow
insert to the crevice tool and mini
brush

- o

& &
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Various cleaning can be used by the following combination of
accessories

Main unit

The appliance can be used for stair cleaning.

|
N B

a— Crevice
> tool
=l ol Extension__|
tube
Floor brush f
Mini brush —— Crevice tool of the appliance can be used
for grooves and gaps in furniture
Crevice N
tool |

Mini brush can be used for cleaning table,
hair and texiile sofas or carpeis

CAUTION!

Do not clean with the tip of the extension tube or the suction port of the
main unit. It may wear or damage the floor surface. Use it by attaching

a crevice tool or a floor brush.
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6.

Charging

DANGER!

Do not charge or leave in the places exposed to direct sunlight,
places with high temperatures (near fires, stoves, under the
scorching sun, etc.) and flammable gas. It may cause
deformation, discoloration, malfunction, explosion or fire of the
main unit.

Do not use the adaptor configured with this appliance to
charge other appliance.

Be sure to charge the battery when using it for the first time
(charging is completed in about 3 - 4 hours).

If the appliance is not used for a long time, please charge it
every 3 months. Prevent battery aging.

When charging, make sure that the power is off.

Must be charged with the adaptor provided with the appliance.
Never use wireless charging.

When charging, be careful not to tip it over, and use the metal
stand base if needed.

Do not step on the power cord.

Charge and store this appliance at approximately 5°C to 35°C.

Recharging method

1.
2.

Insert the charging plug into charging port of the main unit.
Plug the adaptor into the power socket.

Battery charging
- The adaptor and main unit will become hot Chargingpon

while charging, which is normal.




List of indicator light

Product Status Indicator Status
Charging Orange flashes
Full charged Green lights up

Low Blue lights up

Main Unit -ON Middle | Purple lights up

(Brush OFF) : L
High White light up

When Low Blue lights is brighter

usin i it -
9 Main Unit -ON Middle | Purple lights is brighter

appliance | (Brush ON
( ) High White lights is brighter

Low voltage warning

Red flashes for 10 times.
(20% of battery left) eaiashes for mes

Product malfunction Red indicator lights up for 10 sec.
. . Red and blue indicator flashes
Problem during charging alternately

Estimated charging time

- Charging is completed in about 3 - 4 hours.

- If the indicator flashes during using, charge the battery in
needed.

- When use the appliance for the first time or when you have not
used it for a long time (3 months or above), charge the appliance
before use.

NOTE:

1. Continuously using the appliance will raise the temperature of the
battery pack, which is normal. Wait until the main unit cool down
before recharging.

2. During recharging, the temperature of the adaptor may be slightly
higher than usual. It is a normal occurrence.

3. If you do not use the adapter for a long time, unplug it from the
power socket.
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7. Operation Instructions

7.1 First Use

1. Remove all the packing materials from the appliance. If there is
plastic bag wrapping the appliance, remove it before use. Never
allow children to play with the plastic bags, it may cause
suffocation and dangers.

2. Check thoroughly if there is any damage on the appliance and
accessories. If any damage is found, do not install or operate the
appliance.

3. The battery needs to be fully charged before first use. Details
information refer to Chapter 6. Charging.

7.2 Button indication diagram

Button name Function

® ON/OFF button | oN > OFF

@ 1 @ Speed button Low speed >

Middle speed >

S 3 High speed
(sequential cycle

0 Indicator light selection)

® Brush button ON > OFF
(sequential cycle
selection)
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7.3 Start operation

Operation starts

- Press <ON/OFF> button once, the blue indicator light will light up,
and the appliance will start to operate at the preset "low speed"
mode.

- Move the floor brush back and forth in a certain. Recommend
using it with “low speed” mode for floor brush.

- During operation, press <Brush> button once, and the floor brush
starts to rotate. (Rotation is default at the (OFF) state.)

* If the indicator keeps flashing in red during operation, it means

the battery is low, stop the operation and charge the battery.

Change of mode

During operation, press <Speed> button, the appliance will switch
from "low speed" to "medium speed" mode, and the indicator will turn
from blue to purple; press <Speed> button once again, the appliance
will switch from "medium speed" to "high speed” mode, the indicator
will turn from purple to white. Press <Speed> button repeatedly, and
the modes will cycle in sequence.

Operation complete
When finished cleaning, press <ON/OFF> button to turn off the
appliance, and the indicator will off.

If the appliance stops automatically while operation:

- When the battery runs out, the operation automatically stops and
indicator flashes in red for 10 times. User need to recharge the
appliance.

- If the intake path is clogged, the protection function will be
activated and the operation will stop automatically. User need to
remove the clogged dust.

- Empty the dust from the dust collector before using the appliance
(Refer to Chapter 8. Dispose of Garbage).
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8. Dispose of Garbage

- Be sure to stop the operation when cleaning up the garbage.
Unplug the appliance from the power socket and then unplug the
plug from the charging port of the main unit.

CAUTION! Do not touch the pins as it may become hot after
charging.

- Itis recommended to clean up the trash after every use.

- If too much dust adheres to the filter set, the suction power will be
weakened. In such cases, regular cleaning of the filter set is
needed (Refer to Chapter 2. Maintenance, Cleaning and
Storage).

1. Remove dust container from main unit

Press and hold the <dust container release> button of the main
unit, and turn the dust container in clockwise.

—— Main unit

1 Pressihoid ‘& Dust container release button

Dust container

2.TUM

2. Remove filter set (including mesh filter, sponge filter and
HEPA filter)

f Lock Unlock
Hande Pl =" T o fiter
Dust container ’-i”“' e——— Sponge filter
1.Tum |
2Remove ~—— ‘

(i) Pick up the handle and (i) Turn the mesh filter to the (i) Remove the sponge
remove the filter set from direction as above indication filter from the HEPA filter.
the dust container. to unlock and remove it.
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3. Cleaning the dust container, mesh filter, sponge filter
If it is difficult to remove dust, tap and
vibrate the dust container, mesh filter,
sponge filter, and HEPA filter to clean.

4. Install filter set (including mesh filter, sponge filter and HEPA

Filter set
Dust container

filter)
Unlock Lock
)
\\\“l o8 HEPA filter _
C I S

2.Align the

e——— Sponge filter position

1.Insert |
filter

(ii) Insertinto the mesh filter,
align the locking system and
turn it to the direction of the

(i) Attach the sponge filter
to the HEPA filter.

(iii) Attach the filter set
to the dust container.

arrow to lock it.

5. Install dust container to the main unit

Dust container

(i) Align the “@” mark on the

dust container with the “@” mark
on the main unit
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@— Dust container

(i) Turn the dust container in
the anti-clockwise direction
until hear a "click".



9. Troubleshooting

Problem

The appliance
does not work

Cause
Is it charged?

Solution
Charge for about 3 hours

Is the plug disconnected from the
charging port of the main unit?

Is the unplugged from the electric
outlet?

Make sure to insert it (Refer to
Chapter 6. Charging)

Is the plug disconnected from the
charging port of the main unit?

Is the unplugged from the electric

Make sure using the adaptor
correctly (Refer to Chapter 6.
Charging)

Unable to socket?
charge
Is the plug or charging port dirty? | Clean the adaptor plug or
charging port (Refer to
Chapter 2. Maintenance,
Cleaning and Storage)
Is it clogged with garbage? Even if
the dust and dirt on the surface of
Suddenly the mesh filter is removed, if the Remove the clogged dust
stopped sponge filter or pleated filter is (Refer to Chapter 8. Dispose
operation clogged with fine dust, the of Garbage)
protection function may stop the
operation.
Is there any dust on the dust Clean up trash properly (Refer
container or filter set? to Chapter 8. Dispose of
Garbage)
Is it clogged with garbage? Remove the clogged dust.
(Refer to Chapter 2.
Maintenance, Cleaning and
Storage)
The suction Is the indicator keep flashing? Recharge the appliance. (Refer

power becomes
weak

Is the battery exhausted?

to Chapter 6. Charging). If the
suction power weakens
immediately after charging or
the operation stops, the battery
may have reached the end of
its life.

Is the rotating brush of the floor
brush entangled with dust, or is the
dust clogged and hindering the
rotation?

Remove the rotating brush from
the floor brush and clean it up.
(Refer to Chapter 2. Maintenance,
Cleaning and Storage)
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Smells

Is there any dust in the dust

Throw away the trash. (Refer to

unpleasant container? Chapter 8. Dispose of
Garbage)

Noise Is the dust container clogged with | Remove clogged dust (Refer to

dust? Chapter 2. Maintenance,

Cleaning and Storage)

Unable to Is the filter set installed correctly? | Ensure proper installation of

assemble dust parts (Refer to Chapter 2.

container Maintenance, Cleaning and

Storage)

Rotating brush
does not rotate

Is the floor brush assembly
installed correctly?

Ensure installation filter set
properly (Refer to Chapter 8.
Dispose of Garbage)

Is the dust caught the brush?

Remove tangled dust and
foreign objects (Refer to
Chapter 2. Maintenance,
Cleaning and Storage)

Indicator light
flashes inred

Is the battery charged in an
environment where the room
temperature is lower than 5°C or
higher than 35°C?

Charge the appliance of about
5°C -35°C.

If the indicator light keep flashing in red other than the above
situations, the lithium-ion battery pack may be malfunction. Please
contact Shun Hing Electric Service Centre Ltd. for checking and

repairing.

If the above solutions cannot fix the problem, do not attempt to repair
it by yourself. Please contact Shun Hing Electric Service Centre
Ltd. for checking and repairing.

47




10.

11.

Special Avowal

The content in the operation manual has been checked. Our
company reserves the hermeneutic power to any printing errors
or misunderstanding on the content.

If there are technical improvements on the appliance, the
operation manual will be updated in new version without prior
notice. The product appearance and specification are subject to
the manufacturer information.

In case there is any inconsistency or conflict between the English
versions and Chinese versions of the terms, the Chinese versions
shall prevalil.

The e-copy of user manual can be sent by email on requested.
For enquiries, please call Shun Hing Electric Works &
Engineering Co., Ltd. hotline at 2861 2767.

After Sales Service

For any defect, in the judgement of technician from Shun Hing
Electric Service Center Limited, caused under normal use, our
company is responsible for repairing or replacing parts of the said
electrical appliance free of charge within one year guarantee
period commencing from the date of purchase. Any defect part
which has been replaced shall become our property. Guarantee
service does not cover the repair or replacement of consumable
parts etc.

User must present the official invoice/redemption voucher and the
product warranty card with the chop from sales point/ redemption
center for maintenance. For enquiries, please call Shun Hing
Electric Service Center Limited hotline at 2406 5666.
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